HERITAGE SWIM PARK & THE CENTER ON MAIN
POOL RULES*
1. Residents must carry access card and identification at all times and must provide to staff upon request.
2. Each household is limited to no more than 4 guests (including children) at all times. Guests must be
accompanied by the host resident at all times.
3. Persons under 14 must be accompanied by an adult 18 years of age or older at all times.
4. Keep gates and doors closed; do not prop open.
5. Glass and ceramic items are not allowed within the pool enclosures, including tempered glass found in
snorkeling masks, water pitchers/bottles, dishes, etc.
6. No animals allowed in pool enclosures except for service animals; no animals are allowed in water at
any time.
7. No drinks, candy, popcorn, gum, alcohol or food of any kind shall be permitted in the water or within 4feet of the pool’s edge.
8. Amenities are tobacco, drug and smoke-free. No smoking or any nicotine products in amenities or
within 20-feet of amenity entrances, including e-cigarettes, marijuana products, chewing tobacco and
hookahs.
9. Proper swimwear appropriate for a community, family-friendly environment required.
10. Children not yet toilet trained must wear a swim diaper in the water. No exceptions.
11. If incontinent, wear tight fitting rubber or plastic pants or a swim diaper.
12. Shower, use the toilet and remove all lotions and oils before entering the water.
13. Persons with sore or inflamed eyes, colds, nasal or ear discharges, boils or other acute or obvious skin
or body infections or cuts shall be excluded from the water.
14. No diving, running, rough-housing or pushing in or around the pool, including standing on shoulders or
throwing people/objects into the pool.
15. Noise, language and music lyrics’ content must be appropriate for a family-friendly, community setting
and kept at respectable levels at all times.
16. Pool play equipment and floatation devices, including sunbathing mattresses, kick boards, fun noodles,
footballs, volleyballs, beach balls, water guns, water balloons, etc. are not permitted in the water at any
time.
17. Only U.S. Coast Guard-approved personal flotation devices are permitted; no inflatable arm “floaties.”
18. Observe all safety regulations. No lifeguard on duty; swim at your own risk.
19. No one under the influence of drugs or intoxicated shall be permitted to use the amenities.
20. No bicycles, tricycles, skateboards, scooters, etc. are allowed in the pool areas at any time.
21. For your safety, management may close the pools at any time deemed necessary; all persons must
leave amenities upon closure.
22. No individual shall remain on or enter the premises before or after the hours of operation or in times of
closure; anyone found on premises outside of operating hours is considered to be trespassing in
accordance with A.R.S § 13-1503.
23. Persons who violate the pool rules, engage in inappropriate conduct, vandalize property, enter without
proper use of an access card or use inappropriate behavior, may be asked to leave immediately and
may have their access privileges suspended.
24. Security cameras in use.
25. Maximum bather load:
Heritage Swim Park: 405 Main Pool / 104 Wading Pool
The Center on Main: 265 Lap Pool and Play Pool (combined)
*For a complete list of amenity and pool rules, please review the Resident Access Card Agreement available
on verrado.com

