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Commission votes for 
EPCOR consolidation 
On  June  13th,  the  Arizona  Corporation  Commission  (ACC) 
handed down its decision on the EPCOR wastewater rate case.  
Commissioners voted 4-1 to consolidate.  This means all EPCOR 
customers across the state will pay the same rate for wastewater.  
The final rate will be about $38, after a 5-year phase-in.

The changes will be effective as of July 1st.  Because that falls in 
the middle of a billing cycle, you’re going to see a bill with both 
rate  structures  at  the  end of  July.   After  that,  future  bills  will 
reflect only the new rates. 

The  Utilities  Council  was  founded  because  of  this  issue.  The 
entire  community  has  been mobilized for  the last  three years, 
making sure the ACC knew Verrado was paying attention.  We 
are so grateful  for our partnerships across the community,  and 
every one of you can be proud of the image you put forward as 
serious people worth listening to.  

This  isn’t  the  end.   EPCOR has  already  announced  their 
intention  to  file  a  rate  case  on  their  WATER rates  next  year.  
That case probably won’t involve such big changes to prices and 
bills, but will build on the policy foundations decided here. 

Don’t Fall for Pushy Solar Salespeople
Residents  should be aware  (and wary)  of  Solar  sellers  who are 
passing off outdated information to get you to rush a decision to 
buy or lease.  Specifically, they are telling people that you have to 
buy before July to qualify for better rates under Net Metering.  
APS proposed that, but it has not been approved yet. 

Before you buy, check with us or the ACC for the latest.  
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About the UC 

We are a chartered panel of 
volunteer residents under the 
Verrado Community 
Association, Inc.. We inform 
and empower residents on 
utility matters that affect 
Verrado and Victory through 
workshops, intervention, 
advocacy, and communication 
like this.  Contact us at: 
UtilitiesCouncil@verrado.com 

Summer Watering 

The hot days of summer are 
just around the corner! It’s time 
to start slowly increasing the 
number of days you water to a 
maximum of 5-6 days per 
week by July.  The most 
effective and efficient time to 
water is between 3am and 
6am, for no more than 20 
minutes each watering day.   

The sandy soil drains fast, so 
consider breaking up your 
watering into short (3-5 
minute) cycles, more often. 

The plants approved in 
Verrado are all low-water use.  
If you have established plants, 
you can water even less. 
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APS Rate Case is Stuck in Neutral
APS filed a rate case with the Arizona Corporation Commission 
(ACC), requesting higher revenue rates originally effective July 1, 
2017.  But, at the moment, it’s going nowhere fast. 

Commissioner Bob Burns has put pressure on APS and it’s parent 
company, Pinnacle West, to open up their books regarding 
possible campaign contributions to ACC candidates in the 2014 
election.  He has put a stay on the case until he gets answers.

The case has huge implications, from when peak billing hours are, 
to demand-based plans, to a total overhaul in plans for new solar 
customers.  There are dozens of intervenors.  The UC has been 
working with two groups, the Arizona Utilities Ratepayer 
Alliance (AURA), and AARP.  These groups share our concerns 
about the case and have resources, like expert witnesses, to bring 
to the table.  There is a settlement proposal on the table, but it 
may or may not make it to the final order. 

In preparation for the changes, we have pre-scheduled a 
community workshop in October.  By then, we should have a 
much better idea of what the changes will be and when they will 
be implemented. Look for that announcement on our webpage 
and on community social media.

Former Commissioner indicted on bribery charges
According to AZ Central, former Commissioner Gary Pierce was 
indicted on bribery charges the week of May 21st.  This is just the 
latest in a series of accusations of conflicts of interest 
surrounding the Commission.  One Commissioner was forced to 
step down over her lobbying business, and her replacement came 
in among similar concerns.  And, of course, there is the ongoing 
saga of APS supporting candidates in the 2014 elections.

The commission has tremendous authority and very little 
oversight.  It’s probably the most powerful government body in 
Arizona.  That’s why we realized that a permanent group to 
monitor and advise on utility issues was important to the Verrado 
community.  Staying engaged has given us a voice in issues that 
affect us all, and knowing that voters are paying attention is the 
best medicine for keeping politicians on good behavior.  

So thank you for backing us, Verrado.  We work for you.
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Southwest Gas Rates 

Southwest Gas filed a rate case 
with the ACC in June, 2016.  
Southwest Gas asked for a 2.0% 
rate increase. A settlement was 
reached and the ACC approved 
the settlement. New rates went 
into effect May 1, 2017, 
increasing residential gas bills by 
an average of 1.09% (0.8% in 
summer, 1.23% in winter).  Also 
new, if you want a detailed bill, 
you have to request one from 
SWG. 

More Ways to Save on 
your EPCOR Bill 

If you have a 1-inch water meter, 
your bill is about $40 a month 
more than people who have a 
3/4 inch meter.  The UC can help 
you through the process of 
down-sizing.  The total cost is 
$385 (part to an architect and 
part to EPCOR).  Some limitations 
apply. 

If you’re using a lot more water 
than you should, we offer free 
in-home water audits to locate 
the sources of waste.  We’ve 
done dozens of these in the 
community and have been very 
successful at finding 
opportunities to save.
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