
Verrado Utilities Council Sept, 2017

Changes to APS Rates & 
Plans 
In  August,  the  Arizona  Corporation  Commission  voted  4-1  to 
increase rates to all APS customers and also adopt a new set of 
rate plans.  These sweeping changes will require all customers to 
decide how to adapt.

The  rate  changes  take  effect  immediately  and  you  may  have 
already noticed the increase.  APS asserts that the rate increase 
should only amount to about $6 monthly. But, you should know 
it’s more complicated than that.  

The way this increase was designed, it combines two factors.  It 
increased the rates for off-peak more than the on-peak increase.  
And it also shifted the peak time to 3pm-8pm.  Together, they can 
turn into a much larger increase for similar usage.   Customers 
should keep an eye on their usage and  their clocks.  

APS also changed the plans customers can choose.  These plans 
are in effect today, but you have until May 2018 to select which 
one you want.  If you haven’t selected a new plan by then, APS 
will select one for you.  Existing solar customers: do nothing. 

There are six new plans for residential customers.  The first three 
are basically “Small, Medium, & Large” based on your usage.  The 
fourth has a “super off-peak” option in winter that allows you to 
get extra-cheap power between 10am-3pm, in return for a higher 
on-peak rate.  Plans five and six add a “demand” charge.  

But, maybe not…
Bob Burns is suing to require APS open its books and disclose its 
campaign contributions in ACC elections.  If that goes through, 
we could be returned to our previous rates.  
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About the UC 

We are a chartered panel of 
volunteer residents under the 
Verrado Community 
Association, Inc.. We inform 
and empower residents on 
utility matters that affect 
Verrado and Victory through 
workshops, intervention, 
advocacy, and communication 
like this.  Contact us at: 
UtilitiesCouncil@verrado.com 

Fall Watering Tips 

As the temperatures start to 
drop, so can your outdoor 
watering.  Keep an eye on that 
thermometer and don’t forget 
to cut back your irrigation 
times and days. 

The Association does not 
require homeowners to 
overseed with rye grass in the 
winter, which could save you 
even more.  But if you do 
decide to overseed, wait until 
temperatures are consistently 
in the low 60s at night. 

Finally, cool weather is a great 
time to give your irrigation 
system a thorough check-up.  
It’s an easy DIY project.
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What is Demand? 
The  most  controversial  aspect  of  the  APS  rate  case  was 
something  called  mandatory  “demand  charges.”   The  final 
decision took demand off the table for all but two of the plans, 
but  that’s  still  APS’s  preferred way of  charging customers.   So 
what does it mean and why is it so unpopular?

Demand, in simple terms, isn’t how much electricity you’re using, 
but how fast you’re drawing it.  Imagine filling up a bathtub.  The 
tub holds so much water; that’s usage.  But how fast you fill it up; 
that’s demand.  APS’s demand plan would charge people based on 
each customer’s single worst hour of peak time demand during a 
given month.  So, out of approximately 100 hours of peak time a 
month, your one hour of highest demand would determine your 
charge for the whole month. 

This demand fee is charged in addition to your total usage.  In 
practice, you could use the exact same total power two months in 
a row, but pay $125 more one month, thanks to demand.  

Besides penalizing people for the worst 1% of their peak usage, 
demand is also unpopular because it’s very difficult for ordinary 
customers to control how much they are pulling, especially during 
summer months.  If you’re doing laundry and cooking dinner and 
then your AC kicks in, that will spike your demand.  You won’t 
know how high it  went  until  after  the  fact,  and you can only 
check by looking online 24-48 hours later.  By then it’s too late. 

Because it was so unbalanced and hard for customers to manage, 
it was widely opposed, and APS ultimately dropped demand from 
most plans in the new rate structure. 

EPCOR Water Case Coming 
Now that we finally resolved the wastewater rates in Verrado and 
got consolidation across all the districts, EPCOR is ready to do 
the same with the water districts. 

Water rates are a lot closer across EPCOR’s customer base than 
wastewater  rates  were,  so  we  don’t  expect  a  big  change  over 
consolidation.  But we won’t know until they run the numbers.  
We expect  EPCOR to file  their  initial  proposal  in  November.  
And, as always, we’ll keep you posted.    
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Southwest Gas Rates 

Southwest Gas filed a rate case 
with the ACC in June, 2016.  
Southwest Gas asked for a 2.0% 
rate increase. A settlement was 
reached and the ACC approved 
the settlement. New rates went 
into effect May 1, 2017, 
increasing residential gas bills by 
an average of 1.09% (0.8% in 
summer, 1.23% in winter).  Also 
new, if you want a detailed bill, 
you have to specifically request 
one from SWG. 

More Ways to Save on 
your EPCOR Bill 

If you have a 1-inch water meter, 
your bill is about $40 a month 
more than people who have a 
3/4 inch meter.  The UC can help 
you through the process of 
down-sizing.  The total cost is 
$385 (part to an architect and 
part to EPCOR).  Some limitations 
apply. 

If you’re using a lot more water 
than you should, we offer free 
in-home water audits to locate 
the sources of waste.  We’ve 
done dozens of these in the 
community and have been very 
successful at finding 
opportunities to save.
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